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CAUTION !! All new procedures and processes should be checked in the ‘Test’ 
environment before being applied to the ‘Live’ business system.

UPDATE CUSTOMER PRICES FROM ASCII FILE –Ver 2

Customer Prices can be updated by importing from a .csv file generated via a spreadsheet. The
File Format for this procedure is shown below.

1. Utility Name

The Utility is located by the menu path

Sales Order Processing, Utilities, Parameters, Customer Details, Update Customer Prices from
ASCII File

2. Program

The program that is run by the Customer Details menu option is

SMS-CUSTOMERS

3. ASCII File

The ASCII file name and import path is

C:\CUSTPRI.CSV

4. Import Action

Importing the above file will create a new Customer/Item/Product Group combination or
overwrite an existing combination.
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5. File Format

Field Type Length Expected Entry
(NOT validated)

Customer Account Number Text 8
Price Type Text 1 I or G (Item or Product Group)
Item Number OR Product Group Text 20 Subject to above field entry
Customers Item Number Text 40
Price Type Text 1 A (Actual), D (Discount)

M (Markdown)

Base Price Numeric 15.4
Quantity 1 Numeric 15.4
Price 1 Numeric 15.4
Quantity 2 Numeric 15.4
Price 2 Numeric 15.4
Quantity 3 Numeric 15.4
Price 3 Numeric 15.4
Quantity 4 Numeric 15.4
Price 4 Numeric 15.4
Quantity 5 Numeric 15.4
Price 5 Numeric 15.4
Quantity 6 Numeric 15.4
Price 6 Numeric 15.4
Quantity 7 Numeric 15.4
Price 7 Numeric 15.4
Quantity 8 Numeric 15.4
Price 8 Numeric 15.4
Quantity 9 Numeric 15.4
Price 9 Numeric 15.4
Quantity 10 Numeric 15.4
Price 10 Numeric 15.4
Expiry Date Text 8 DDMMCCYY (01082005)
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