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CAUTION !! All new procedures and processes should be checked in the ‘Test’ 
environment before being applied to the ‘Live’ business system.

WORKS ORDER PROCESSING –WIP MANAGER SCREEN –Ver 5

1. INTRODUCTION

This feature was introduced for Version 10. It had been applied selectively as a Beta release to
a few Version 9 sites, and the feature will be further enhanced in the Sapphire SQL release.

The objective was to produce a single point of entry into the software to allow management of
the current Works Orders list.

The orders can be displayed in

 Item Number order, and sorted by date within item number
 End Date order
 Job Number order (shown in the detail box at the lower right of the screen, not as a

separate column)
 Works Order No order (from SP2)

all options allowing easy scrolling to the required item.
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2. WIP MANAGER SCREEN

‘Double clicking’ a line or pressing ‘Return’ on the highlighted line reveals the base menu

W/O Status

The lower part of the
screen shows additional
information relevant to
the highlighted item/order
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3. BASE MENU ITEMS

3.1 View WO

Links to the Works Order Processing, Enquiries, View Works Order screen

3.2 Stock Item

The same function as Stock Control, Enquiries, View Stock Item, and is not a maintenance
screen

3.3 Amend WO

Links to the Works Order Processing, Order Maintenance, Amend Works Order screen, to allow
changes to be made

3.4 Schedule WO

Provides access to the Works Order Processing, Order Maintenance, Reschedule Works Order
screen. Please see the datasheet ‘woscheduling4.pdf’ fordetails of this feature, which is new to
Version 10

3.5 Issue WO

Links to the Works Order Processing, Transaction Entry, Works Order Issue screen which
allows the function Proceed With Issue (or Delay Issue) to be actioned and the Works Order to
be moved to status 5

3.6 Progress WO

Provides access to the Works Order Processing, Transaction Entry, Progress Works Order
screen

3.7 Finish WO

Provides access to the Works Order Processing, Transaction Entry, Finish Goods screen

3.8 Close WO

Links to the Works Order Processing, Transaction Entry, Progress Works Order screen to allow
entry of Tracking Slip information

3.9 Exit

Returns to the WIP Manger screen and scrolls down to the next order in the list
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4. MENU

When creating ‘own menus’ the name for the WIP Manager Screen is SMS-WO-MANAGE-WIP

ACKNOWLEDGEMENTS

Alastair Fraser –SMS Research, Development & Support Centre


